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RESERVATION FORM
Please carefully read and complete this form, then fax to: +84.43 6628524 or mail to: info@privateasiatours.com for the tour / service reservation. 
CONTACT INFORMATION
Name:


Mailing address:


Phone (business):
Phone (home):


Fax:
Email:


Name of Emergency Contact:


Relation:
Phone:


TRIP INFORMATION
Trip Name:
Trip Code :( if any)


Trip Date:


Accommodations: (I will share a double room (I prefer single accommodation at supplemental cost

Arrival Date:
Flight No. & Arrival Time:


Departure Date:
Flight No. & Departure Time:


PASSPORT INFORMATION (person 1)

Name (as it appears on passport):


Sex: 


Citizenship:
Occupation:


Passport No:
Date of Birth:


Issue Date:
Expiration Date:


VISA INFORMATION (can be advised later)
Issue Date:
 Expiration Date: 


PASSPORT INFORMATION (person 2)

Name (as it appears on passport):


Sex: 


Citizenship:
Occupation:


Passport No:
Date of Birth:


Issue Date:
Expiration Date:


VISA INFORMATION (can be advised later)
Issue Date:
 Expiration Date: 


PAYMENT INFORMATION
I am paying amount of _______ to Private Asia Tours Co., Ltd by Bank transfer (Credit Card)

Settlement of Accounts
Account name: Private Asia Tours Co.,Ltd

Account number: 59036659 
Asia Commercial Bank (ACB)

Swift Code: ASCB VNVX
Address: 184-186 Ba Trieu Street, Hanoi, Vietnam

Tel: 84.43.943 3508 /Fax: 84.43.943 9283

www.acb.com.vn 

BOOKING CONDITIONS
Confirmation: 
Upon receipt of your request, we will check and inform you about availability. Your booking is considered confirmed when we receive your acknowledgement. 

Deposit
All trips require a deposit from 20% to 30% of the total amount. The deposit will confirm your booking. 

Cancellations
In the event of cancellation, we will not impose any charges, as we strive to provide the best service and experience to our customers. However, if hotels or transportation contractors apply charges for cancellation, you will have to pay those charges that apply. Cancellation policies vary, depending upon the type of service, the time of year, and the reason for cancellation. We will pass on to you all details of any cancellation policy with our reply upon demand.

All cancellation must be informed in writing either by email or fax. 
 

Refund

Refunds, and their method will be effected as agreed between you and Private Asia Tours for unused services, and timely cancellations. Again, we will not charge you any amount for our work. However bank fees, if applicable, will be for your account.


Travel Insurance
We highly recommend travelers purchase an personal travel insurance which includes trip cancellation, medical, and other coverage. 

Tour cost
Tour costs and what inclusion/exclusion are listed on the itinerary for each tour. Unless indicated otherwise on the tour itinerary, the tour fee includes: accommodations in double/twin occupancy and most meals, all transportation during the tour, entrance fees, and services of a local tour guide. Tour costs are based in USD and per person. 

Voucher
Voucher will be issued by Private Asia Tours after the booked trip is confirmed and payment is completed. A service voucher will be sent by email/fax or snail mail to passenger.

Liability
No refunds nor exchanges can be made in respect of accommodation, meals, sightseeing tours, transport or any other services which are included in the tour prices but not utilized by the tour member. Private Asia Tours is not responsible for any loss, injury or damage sustained by passengers. Additional expenses incurred due to delays or postponement, accidents, inclement weather, political restrictions or any other causes must be covered by the passengers. Passengers are required to have full travel insurance covered. This includes trip cancellation, medical emergency evacuation, and other coverage. Airline schedule, train timetable and local conditions may affect accommodation and itineraries. Should this occur, Private Asia Tours will endeavor to substitute a suitable arrangement of similar value. 

Complaints/Refunds:
Private Asia Tours will act as an intermediary between the clients and other services suppliers such as air, train, boat hotels in the event of any complaint.

 INSURANCE INFORMATION:
Name of insurance policy:
Insurance No.:


Expiration:


I have read, understood, and accept the Terms and Conditions as stated in the agreement on the back of this form and release and discharge Private Asia Tours and its representatives from and against any liability arising from participation on the tour.
Signature:
Date:
PAGE  
Private Asia Tours Co., Ltd – Your Travel Key to the Hidden Indochina
Local Travel Specialist in Vietnam – Cambodia & Laos

[image: image1.jpg][image: image2.png][image: image3.jpg]